
  
 

VisitWiltshire Familiarisation Passport 2020/21 – Offer PDF 
 
The Familiarisation Passport gives VisitWiltshire Partners (*and representatives of other 
selected groups – please see below) the opportunity to visit attractions, activities and other 
businesses around the county free or at a reduced charge, or take advantage of alternative 
offers, as listed below. The Passport is part of VisitWiltshire’s commitment to in-service 
training and greater product knowledge – we believe that by knowing at first hand what is 
available locally we can all work together to help our visitors make the most of their stay, 
whether they are here for a day, a weekend or longer. 

 
A total of 26 offers from attractions, activities and other businesses are featured in the 
Passport for 2020. Details of their offers are listed below. Please note that these offers 
may be subject to change throughout the year, so you are advised to double check this 
Offer PDF for the latest details before visiting. 
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In order to qualify for these offers you must present a valid copy of the 2020 
Familiarisation Passport on arrival – this can be downloaded here for you to print out at 
home. We also recommend you take an up-to-date printout of this Offer PDF with you. 
Please read the following general terms and conditions carefully and check specific terms 
and conditions and/or opening days and/or times for each individual attraction, activity or 
business before visiting. 

 
General Terms and Conditions 

 On production of a valid printed 2020/21 Familiarisation Passport, free entry is 
provided for up to 2 adult members of staff from any VisitWiltshire partner business 
(*and representatives of other selected groups – please see below) on any one visit, 
unless otherwise detailed below. 

 Offers are not transferable and may not be used by visitors, friends or other 
family members. 

 Only one visit per attraction, activity or business per Passport is permitted. On 
presentation of your Passport on arrival, the name of the attraction, activity or 
business you are visiting will be ticked off, so that the Passport cannot be used to 
visit there again. 

 Passports are only valid for use if your own business details have been filled in on 
the front. 

 Please take proof of identity with you – if this cannot be provided, entry may be 
refused. If you do not have a business card with your name on, a sheet of 
letterhead or compliments slip confirming your employment status will be sufficient. 

 The attractions, activities and other businesses listed in this Passport reserve the 
right to amend or withdraw their offers at any time. 

 Additional terms and conditions may apply to certain individual attractions, activities 
or businesses – please see below and check their websites for details. 

 All offers are subject to availability and are valid during normal opening hours 
only. 

 Offers are not redeemable for cash. 

 Offers are not valid with any other offer. 

 
Further details of the attractions, activities and other businesses participating in this 
Passport can be found by clicking on their website links below. 

 
* As well as VisitWiltshire staff and representatives of other groups on reconnaissance visits 
pre-arranged via VisitWiltshire, including but not limited to: journalists / bloggers / influencers / 
travel agents / tour operators / group travel organisers. 
 

 



ATTRACTIONS / ACTIVITIES / BUSINESSES WITHIN WILTSHIRE 
 
Aerosaurus Balloons 
£10 OFF OUR ‘ANYTIME VOUCHER’ 
Valid from April to October 2021 for flights in Wiltshire.  
Minimum age 7 years (children must be accompanied by an adult).  
Please read our terms and conditions carefully before purchasing.  
www.ballooning.co.uk 
 
Atwell-Wilson Museum 
Free Entry 
Valid for up to 2 adults until 31 March 2021 during museum normal opening hours 
Re-opening on Thursday February 4th 2021 
www.atwellwilson.org.uk 
 
Boscombe Down Aviation Collection, Nr Salisbury 
FREE ENTRY 
Valid for up to 2 adults until Tuesday 31 March 2021. 
www.boscombedownaviationcollection.co.uk 
 
Crofton Beam Engines  
FREE ENTRY 
Valid for up to 2 adults from Thursday 8th April until Sunday 19th September 
Open four days per week, Thursday to Sunday.  
We open at 10:30 and close at 15:30, with site gates closed at 16:00. 
Offer is not valid on Steaming days and special events. Steaming days and 
special events are published on www.croftonbeamengines.org  
www.croftonbeamengines.org                            

 
The Farm Cookery School, Nr Chippenham 
10% off selected courses  
Offer applies to Global Flavours and Masterclasses. 
Valid for up to two adults until Tuesday 31 December 2020. 
Must be booked in advance by calling 01380 859478 or emailing 
enquiries@thefarmcookeryschool.co.uk  
www.thefarmcookeryschool.co.uk  
 
Live Escape Rooms Salisbury 
50% OFF A TEAM BOOKING 
Valid for one team of up to 6 adults from Friday 1 May until Thursday 31 December 2020, 
excluding Friday 25 and Saturday 26 December. 
Must be booked in advance – please email play@live-escape.co.uk to book, using the subject 
header ‘VisitWilts Passport Booking’. 
www.live-escape.co.uk 
 
Mad Max Tours 
FREE TOUR 
Valid for up to 1 adult until Wednesday 30 December 2020. 
Excludes Tour 5. Stonehenge entrance fee not included. 
Tours must be booked in advance by calling 07990 505970 or emailing 
maddy@madmaxtours.co.uk 
www.madmaxtours.co.uk 
 
McArthurGlen Designer Outlet Swindon 
RECEIVE AN EXTRA 10% OFF 
Collect a ‘Fashion Passport’ from Guest Services and receive an extra 10% off on the 
day of your visit. Offer applies to participating brands only. Additional T&Cs apply.  
Valid for up to 2 adults until Thursday 31 December 2020. 
Not valid on additional store promotions or during sale periods. 
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www.swindondesigneroutlet.com 
 
Old Sarum, Nr Salisbury 
FREE ENTRY 
Valid for up to 2 adults until Sunday 28 February 2021. 
Advance booking essential. Please select ‘Corporate’ ticket, quoting Member No Wiltshire10. 
A valid Familiarisation Passport must be presented on arrival. 
Closed Thursday 24 and Friday 25 December 2020. 
www.english-heritage.org.uk/oldsarum 
 
Old Wardour Castle, Nr Tisbury 
FREE ENTRY 
Valid for up to 2 adults until Sunday 28 February 2021. 
Advance booking essential. Please select ‘Corporate’ ticket, quoting Member No Wiltshire10. 
A valid Familiarisation Passport must be presented on arrival. 
Closed Thursday 24 – Saturday 26 December 2020 and Friday 1 January 2021. 
www.english-heritage.org.uk/oldwardour 
  
REME Museum, Lyneham 
FREE ENTRY 
Valid for up to 2 adults until Sunday 13 December 2020.  
Closed Mondays  
Please book online at xxxxx with the code XXXXX  
www.rememuseum.org.uk 
 
Salisbury Cathedral and Magna Carta 
FREE Entry 
Valid for up to 2 adults, subject to availability, until Friday 26 March 2021, Monday to Friday 
only. 
Terms and conditions apply – please see our website for details. 
If your Front of House team would benefit from knowing more about the Cathedral please call 
us on 01722 555118 to book a fam trip. 
www.salisburycathedral.org.uk 
 
Salisbury City Guides 
FREE CITY WALK 
Valid for up to 2 adults on the 11am City Walk of Salisbury until Saturday 27 February 
2021. Walk leaves from Salisbury Information Centre, Fish Row, daily in summer, 
weekends only in winter. 
www.salisburycityguides.co.uk 
 
Salisbury Escape Rooms 
HALF PRICE ENTRY 
Valid for one team of up to 6 adults until Thursday31 December 2020, Monday to 
Friday only. 
Must be booked in advance on 01722 428980. 
www.salisburyescape.com 
 
The Salisbury Museum 
FREE ENTRY 
Valid for up to 2 adults until Tuesday 31 December 2020.  
Valid for standard entry to the Museum only. 
www.salisburymuseum.org.uk 
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Salisbury Plain Safaris 
Experience Salisbury Plain via 4x4 safari and learn how SPS can work with your business to 
provide a fun and unique experience for your guests.  
Tours are a 2 hour public tour limited to 2 guests unless a prior arrangement is made. The 
pass is available for one private tour per establishment to take part in a free tour.  
All passport tours must be booked with our office via email on 
info@salisburyplainsafaris.co.uk.  
 
Sarum College, Salisbury 
10% DISCOUNT 
Valid for up to 2 adults on an overnight stay until Tuesday 31 March 2021, subject to 
availability. 
Must be booked in advance. 
www.sarum.ac.uk 
 
STEAM – Museum of the Great Western Railway, Swindon 
FREE ENTRY 
Valid for up to 2 adults until Tuesday 31 December 2020.  
Offer not valid for special events. 
Pre-booking is required. Please email: SteamTickets@swindon.gov.uk 
www.steam-museum.org.uk 
 
Stonehenge, Nr Amesbury 
FREE ENTRY 
Valid for up to 2 adults until Sunday 28 February 2021. 
Offer not valid for bookable events or Stone Circle Experience visits. 
Advance booking essential. Please select Corporate Admission, quoting Member No 
‘Wiltshire10’. 
A valid Familiarisation Passport must be presented on arrival. 
Closed Friday 25 December 2020. 
www.english-heritage.org.uk/stonehenge 
 
The Stonehenge Tour, Salisbury 
FREE STONEHENGE BUS TOUR.  
Valid for Stonehenge Tour bus travel only for up to 2 adults until Wednesday 31 December 
2020, excluding the summer and winter solstices.  
Please take your Passport to The Reds Shop, Unit 10, Cross Keys Arcade, Salisbury SP1 1EL 
to receive your free bus-only ticket.  
www.thestonehengetour.info 
 
Text Quest, Salisbury 
FREE SALISBURY QUEST 
Valid until Tuesday 31 December 2020. 
To book your free quest, go to the Text Quest website, select the Salisbury quest, then enter 
the following discount code: DisFamPass. 
www.textquest.co.uk 
 
Vaughan’s Cookery School, Devizes 
2 FOR 1 ON VAUGHAN'S BASIC BREAD MAKING CLASSES (2½ hours) 
Valid for 2 adults until 31 May 2021. 
Must be booked in advance by emailing school@vaughanskitchen.co.uk with the date of 
session, their postcode and how many places required & Vaughan's will get in touch  . 
www.vaughanskitchen.co.uk/cookery-school/cookery-courses  
 
Wiltshire Museum, Devizes 
FREE ENTRY 
Valid for up to 2 adults until 31 March 2021 
Current opening times: Thursday to Saturday 10am-4pm. 
Pre-booking required.  Check website for opening times and details. 
www.wiltshiremuseum.org.uk 
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Wiltshire Wildlife Trust HQ, Devizes (Langford lakes) 
ONE FREE HOT DRINK IN THE CAFÉ 
Valid on any day the café is open – see website for seasonal opening days 
and times 
www.wiltshirewildlife.org/kingfisher-cafe 
 

ATTRACTIONS / ACTIVITIES / BUSINESSES ON THE WILTSHIRE BORDERS 
 
Army Flying Museum, Middle Wallop 
FREE ENTRY 
Valid for up to 2 adults until 31 March 2020 
You will need to pre-book via the Army Flying Museum website – just select the Free Entry 
option when booking your session and remember to bring your Visit Wiltshire 
Familiarisation Passport with you on the day of your visit. 
www.armyflying.com 
 
Westonbirt  
FREE ENTRY 
Valid for up to 2 adults until Sunday 28 February 2020. 
Not valid for any of the following events: ARB Show 
(Friday 15-Saturday 16 May); Forestry Commission Forest 
Live events (Thursday 12 - Sunday 14 June); Autumn 
(Monday 7 September-Tuesday 27 November); 
Enchanted Christmas events in November and December.  
Anyone wishing to visit will need to book in advance. They 
can do this by emailing westonbirt@forestryengland.uk 
www.forestryengland.uk/westonbirt  
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FREE TO VISIT 
 

In addition to the offers listed above, the following are free to visit: 
 

 Amesbury History Centre 

 Avebury Stone Circle (entry to Manor House and/or Museum is charged for) 

 Calne Heritage Centre 

 Chippenham Museum & Heritage Centre 

 The Churches Conservation Trust Churches 

 Cotswold Water Park (entry to Cotswold Country Park and Beach is charged for; some 
activities also incur a charge)  

 Crop Circle Exhibition and Centre, Honeystreet 

 Edington Music Festival, Nr Westbury 

 Fisherton Mill Gallery, Salisbury 

 Kennet & Avon Canal  

 Kennet & Avon Canal Trust Museum, Devizes (although a donation is requested) 

 Lacock Village (entry to Abbey and Fox Talbot Museum is charged for) 

 Langford Lakes Nature Reserve, Nr Salisbury 

 Lower Moor Farm Nature Reserve, Nr Malmesbury 

 Ludgershall Castle 

 McArthurGlen Designer Outlet Swindon 

 River Bourne Community Farm, Salisbury 

 Royal Wootton Basset Town Hall Museum 

 St Peter’s and St Paul’s Church, Marlborough 

 St Thomas’s Church, Salisbury 

 Visit Hillbrush, Mere  

 Victoria Art Gallery, Bath (permanent collections; temporary exhibitions are charged for) 
 

For further details go to visitwiltshire.co.uk 
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